
INFORMATION ABOUT THE OFFER 
OF ALPEAN® FOR OWNERS AND 
TENANTS OF A SECOND HOME IN 
FLIMS, LAAX, FALERA, SAGOGN 
AND TRIN

Who can benefit from this offer?
Owner of a second home without employment or 
owned by a company located in the o.g. Places.
Tenant of a second home without employment or 
owned by a company located in the o.g. Places.

How can I buy the ticket?
On the website alpean-coworking.ch ALPEAN GmbH 
manages all subscriptions. Here you can select the 
subscription on the start page and add on the next 
page as needed with the possible „upgrades“ (pro-
ducts) individually.

Can I purchase the subscription differently?
Sure, we are happy to accept orders by e-mail (info@
alpean.ch) and by phone.

Can I visit the infrastructures?
Sure, send us your contact and we will give you an 
appointment. Of course you can also look good luck 
but then we ask for your understanding if we can not 
drop our work right away.

What are the opening hours?
All infrastructures of ALPEAN® are accessible from 
7 to 22 o‘clock. By arrangement outside. The bike 
garage is even open 24 hours, but we ask for your 
understanding that the compressor after 22 clock is 
no longer needed.

Is the fitness center supervised?
Currently only temporarily, but this is in progress! We 
kindly ask you more information: https://www.alpean.
ch/more-offers/fitness-squash/

How do I get access to the rooms?
Our inputs can be opened with the smartphone. Once 
you have booked and paid for a ticket, you will be gi-
ven access to the appropriate rooms. The App daszu 
is called KISI, but is also applicable via the browser.

Why can not I open the door with my smartphone?
If the door does not open, your subscription is no lon-
ger valid or you still have an open invoice.

I do not have a smartphone, can I open the door 
otherwise?
Currently we only have the opportunity to release 
keycards for fitness. For this we require CHF 20 de-

posit. The other doors of Coworking Space and Bike 
Garage are accessible only via smartphone.

Can I deposit / pause my subscription?
For all other ALPEAN® subscriptions you can do that, 
but not the 2nd Home Ticket. Because the special 
price is calculated precisely on this fact, that one can 
not be as often in our beautiful region as one would 
like.

May I take friends with me?
Yes. Here are the rules or prices:
SQUASH: normal price
FITNESS: normal price
COWORKING: free access to the bar only in your 
company. Please enter only with a maximum of two 
guests. Guests do not receive wifi access. FAIR USE!

Do I need a liability insurance?
Yes, because any damage to the device by your fault 
you must register with your insurance or private stand 
straight for it. So we are also assured, so that in case 
of water damage e.g. Your broken laptop is replaced.

What about privacy?
We are well aware that you have the right to privacy 
and the right to commission us to delete your data. 
We will not disclose your data to third parties. Howe-
ver, our company is relatively small and has limited re-
sources to ensure abuse by third parties. If we should 
delete your data after expiration of the subscription, 
please send us an e-mail to info@alpean.ch.

Is it checked whether I  am eligible or not? 
And what happens if ALPEAN® detects my 
wrong booking?
Yes, we will check it and if you are not eligible, your 
access will be revoked and your money will not be 
returned.

Further questions?
info@alpean.ch, 081 501 4050
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